[image: image1.png]




Terms and Conditions of Sale 
________________________________________________________________________

1. All quoted prices are exclusive of VAT, which is charged at 17½% if applicable. 

2. VAT applies on all taxable sales within the United Kingdom.

3. Within the rest of the EU customers registered for VAT and who are able to supply a valid tax registration number for their own country may deduct the VAT.  Customer who cannot provide a valid tax registration number will be charged VAT on all transactions. 

4. Customers outside the UK and the European Union are not liable to pay VAT and will not be charged.
5. All import duties and taxes are the responsibility of the customer. 

6. Books and courses are zero rated supplies.

7. WSET® deal in £ sterling.

8. Standard prices apply to all goods ordered online.

9. Payment may be made by credit card, cheque, or automatic credit transfer.  Except when payment is made by credit card, an international bank handling charge applies to all payments from overseas customers regardless of value . This bank handling charge is £5 sterling or  €8.25, which must be added to the total amount covered by a cheque or automatic payment. 
10. WSET accepts payment by Visa, Mastercard, JCB, Delta, Switch and Solo credit and debit cards.  For payments using this method,  the  card number, expiry date and, for Switch card holders, the Issue Number are required.
11. For overseas customers we can supply our bank details to enable a transfer to be made directly into our account in € euros or in £ sterling. Unless you hold an account with us goods will be despatched upon confirmation of receipt of your funds from our bank. 
12. The online ordering facility allows credit/debit card payment only.
We reserve the right to adjust the price in € euros if the difference between the exchange rate used in preparing the WSET® price list and the rate quoted  exceeds 5% for more than fourteen days.
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