PRESS RELEASE 

£3000 investment in training delivers a £44k uplift in sales over a 3 month period 

The Unwins Wine Group, Percy Fox & Co and the Wine & Spirit Education Trust have joined forces to lead an exciting wine retailing trial. 

To date there has been limited empirical evidence to prove a direct link between levels of staff product education / knowledge and retail sales, so, during a trial lasting three months, aimed at testing the hypothesis that "well-trained retail staff will actively persuade customers to buy better quality wine, and ultimately sell more wine" it has been proved conclusively that increasing the level of staff education at the point of sale adds significant revenue to the bottom line.

The test involved taking 30 stores from within the Unwins Wine Group, and segmenting them into three groups of ten. One group was given no training, and therefore acted as a 'control group', whilst the other two groups of stores underwent the WSET Foundation Certificate in Wines. One of these two groups then went on to Diageo to take advantage of a Sales Training programme run by Jon Luke of Percy Fox, a major supplier to Unwins.

The results were conclusive - over the three month period immediately following the training, significant increases in total wine sales and in average spend per bottle were delivered by the staff in the stores which had undergone training. Sales in stores which had been through the WSET course grew by 6%, whilst those stores which also had sales training grew their total sales by 11%. Average spend on a single bottle of wine also increased from £8.26 to £8.49.

On reviewing the results of this test, Ian Harris, Chief Executive of the Wine & Spirit Education Trust said: "It is well known that education in product knowledge increases the confidence of front-line staff, but up till now, no-one has been able to prove how much this adds to the bottom line. I was delighted when Unwins agreed to participate in this test, and Percy Fox have been fantastic in their support. Finally I can go to all the major UK retailers with conclusive proof that investment in training, including WSET courses, pays back in a very short time. It focuses the mind when you think that a £3000 investment in training delivered a £44k uplift in sales over a three month period, and it has also prompted WSET to investigate launching our own specific sales training programme."

In fact it was a phone call from Jon Luke of Percy Fox to Ian Harris which sparked the idea of such a test, and Simon Lawson, Managing Director of Percy Fox commented: "We were delighted to support the Wine & Spirit Education Trust and Unwins in this research. At Percy Fox, we are committed to any initiative which is aimed at driving the premiumisation of wine - we have an impressive range of major brands where more and more emphasis is being placed on developing wines further up the price ladder".

John Hart, Unwins Wine Source added: "Unwins were delighted to participate in this project - as a specialist drinks retailer we believe that collaboration between brand owners such as Percy Fox, trade bodies such as the WSET and retailers is key to growing the UK consumers enjoyment of wine and ultimately growing the category. The trial has proven that there is a powerful catalyst for success when you engage your employees with enhanced product knowledge with structured selling skills training. The trial was well received by our store teams and customers and delivered a payback on the initial investment in training within a two week period. This is on top of the significant incremental sales growth achieved in the trial stores, which we believe can be worth over £4-5million in incremental sales across the entire Unwins estate".

Nearly 12,000 people took WSET® qualifications last year in 24 countries. The WSET aim to provide world-class qualifications and informative, entertaining courses for the trade and the consumer in the UK and throughout the world.
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Notes to the editor: The Wine & Spirit Education Trust Level 1 Foundation Certificate in Wines is available in two strands Hospitality and Retail. The qualification has been accredited by the UK government's regulatory authority for education, Qualifications Curriculum Authority (QCA).

The WSET Level 1 Foundation in Wines (Retail) is aimed at the off-trade retail sector. The course is for those preparing for, or employees starting, their first job in wine service. The course will introduce them, at a very basic level, to the main styles of wine available, wine service and the matching of food and wine. 

