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Diversity and Equality Policy 

WSET School London is committed to upholding the principles of diversity and equality in all areas of 
its work, seeking to ensure that all students and other stakeholders are always treated fairly and 
equally. WSET School London assures equality of opportunity for students by:  

• Promoting open access to WSET qualifications (having regard to the legal minimum age for 
the retail purchase of alcohol and assessment competence standards); 

• Ensuring that the format and content of all specifications, exams and other WSET materials 
do not discriminate unlawfully against anyone on the grounds of disability, age, marriage 
and civil partnership, gender reassignment, pregnancy and maternity, race, religion or belief, 
sex, and sexual orientation (having regard to the legal minimum age for the retail purchase 
of alcohol and assessment competence standards).  

• Allowing students with special educational needs, disabilities, or temporary injuries to access 
WSET exams without changing the demands of the assessment in line with our Reasonable 
Adjustment and Special Consideration policies.  

• Ensuring that WSET employees consider this policy when developing new qualifications and 
other WSET projects. 

• To have a diversity and equality policy in place which promotes open access to WSET 
qualifications.  

• Collating and monitoring data on candidate age, gender, ethnicity, and access arrangements, 
which are reportable in a non-attributable format.  

• Inviting feedback on diversity issues from students and other stakeholders.  
• Working with relevant organisations as appropriate to develop measures to identify and 

prevent inequality of opportunity; and 
• Reviewing this policy regularly to ensure it continues to meet legislative and organisational 

requirements and goals. 

WSET assures equal opportunities for APPs by considering applications from any organisation or 
individual who demonstrates that they meet our approval criteria. We do not give any one provider 
exclusivity to offer our qualifications in a defined territory or region.  

Note to Student 

Students who believe they may have been unfairly discriminated against by an Approved Program 
Provider (APP) should raise this with the APP concerned in the first instance.  

Any APP, candidate or stakeholder who has a concern that actions of an individual connected to the 
delivery of WSET qualifications is against the WSET code of conduct can report their concern to 
QA@wsetglobal.com.  

This policy must be made available to students upon request. 
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